
Car Mileage in One Oracle 
 
The method of car mileage payment is changing with the introduction of One Oracle. There are 2 
significant changes; information about the  car and the claimant needs to be pre-registered in One 
Oracle and payments will be made via payroll instead of payables.  
 
Currently, car mileage payments are paid direct into the designated bank account, after the claim 
has been entered and subsequently authorised. As some payments have tax and NI implications the 
calculation of the P11D amounts were calculated at the end of year using the yearly data. 
 
In the new system, to overcome the yearly calculation, car mileage payments will be made via 
payroll and will be paid on a monthly basis and show on your payslip. This means that claims must 
be entered and authorised before the monthly payroll deadline for the payment to be made in that 
month’s pay. The payroll deadline is generally the 8th of the month, unless it’s Christmas when it’s 
earlier. Also, details of the car and the claimant must be pre-registered before a claim can be 
entered on the system. A form is available (attached) and will need to be completed, signed, 
countersigned, scanned and emailed to sharedservices@havering.gov.uk before starting your 
mileage claim.  
 
The deadline for claiming and authorising car mileage before the switch to One Oracle is 18 July. Car 
mileage claims made and authorised by this date will be paid to your bank soon after 22 July. 
 
After One Oracle go-live in August, the earliest a car mileage claim will be paid will be the September 
payroll. This means that claims for the rest of July and the month of August will need to be 
submitted and authorised by the payroll deadline date of 8 September. The car and claimant will 
need to be registered before a claim can be entered on the One Oracle system, so download and fill 
out the registration form as soon as possible.  
 
Expense claims that are ‘too late to claim’ 
 
 An amnesty has been agreed for expense claims that we would have rejected as they were too 

late to claim 
 Claims for April would normally have to be submitted by today 31st July, May by 31st August and 

June by 30th September 
 Until 30th September 2014 the following rules apply 

1. Reject any expense reports for dates prior to April 2014 as March should have been 
submitted by 30th June 

2. Expense reports submitted up to and including 30th September 2014 will be accepted for 
April, May, June, July, August and September claims 

3. For expense reports submitted from 1st October 2014 onwards the normal rules will 
apply e.g. July will be the oldest month for claims submitted in October 

 This should cover the time the system was unavailable and also for term time only workers who 
will not return to work until early September 

 If there are any queries over claims rejected because the claim was submitted too late then the 
usual appeals procedure applies 
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